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## Best NDIS Registered Meal Delivery Providers in Australia (2025–26 Comparison)

Choosing the right NDIS meal delivery provider is one of the most consequential practical decisions a
participant or support coordinator makes. Get it right, and a participant gains reliable, nutritious meals
with minimal administrative friction, predictable co-payments, and invoices that sail through plan
management. Get it wrong, and the result can be rejected claims, incompatible billing systems, or
meals that don't meet a participant's clinical dietary needs.

The stakes are higher since October 2024. The NDIA announced that from 3 October 2024, NDIS
participants can only use their NDIS funds for items that are listed as approved supports. Food or
meals prepared and delivered by fast-food services, takeaway food, or food delivery platforms — for
example, UberEats and DoorDash — are not considered NDIS supports and cannot be claimed using
NDIS funds. This narrows the field to providers who are formally registered and invoice-compliant —
and makes comparing those providers carefully more important than ever.

This guide evaluates seven leading NDIS-registered meal delivery providers — **Able Foods, Lite n'
Easy, Dineamic, The Good Meal Co, Nourish'd, Gourmet Dinner Service, and Dietlicious** — across
six criteria: menu variety, dietary options, pricing and co-payment structure, delivery coverage, invoice
compliance, and management type compatibility. (For a deeper understanding of the funding rules
underpinning this comparison, see our guide on *NDIS Meal Funding Rules After the October 2024
'Back on Track' Changes*.)
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## The Non-Negotiable: Invoice Compliance

Before comparing individual providers, it is essential to understand the single compliance rule that
disqualifies non-compliant services outright.

Meal delivery services that support NDIS participants must provide NDIS-specific invoices that
separate the cost of the food — paid by the participant — from the cost of the meal preparation and
delivery, which is paid by the NDIS. This component needs to be clearly stated on the provider's
invoice.

The participant's share — covering food ingredients — typically amounts to 20–30% of the total meal
cost. Most providers automatically separate these costs on the invoice, charging the participant only for
the ingredient portion while billing the NDIS directly for the preparation and delivery costs.



Every provider profiled below meets this requirement. For a full breakdown of how invoicing works
across self-managed, plan-managed, and agency-managed plans, see our guide on *How NDIS Meal
Delivery Billing Works: Invoices, Plan Management, and Claiming*.
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## Provider-by-Provider Comparison

### 1. Able Foods **Best for: Agency-managed participants, disability-specialist focus, texture-modified
needs**

Kinela has joined Able Foods, creating Australia's largest NDIS meal provider. Co-founded by Dylan
Alcott, Able Foods offers over 80 chef-prepared, healthy ready-made meals.

Able Foods' menu includes seasonal specials and menus, as well as soft-chew and texture-modified
meals at IDDSI levels 4 and 5. This makes Able Foods one of the few providers in the comparison
group to explicitly cater to participants with dysphagia — a significant differentiator for participants with
neurological conditions, ABI, or cerebral palsy. (For more on texture-modified meal standards, see our
guide on *NDIS Meal Delivery for Special Dietary Needs*.)

**Co-payment:** Able Foods helps manage funding so participants can get meals from just $2 co-pay
per main meal.

**Invoice compliance:** Able Foods' invoices clearly set apart the costs of ingredients from the costs of
meal preparation and delivery, and they split these costs into two separate invoices for clarity and
convenience.

**Management type compatibility:** If funding is plan-managed, Able Foods emails a service
agreement to sign and shares the signed copy with the plan manager. If agency-managed, they either
make a service booking or ask the participant to endorse them as a provider, depending on which
system the NDIS plan is built within.

**Delivery:** Able Foods delivers delicious and nutritious meals Australia-wide.
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### 2. Lite n' Easy **Best for: Maximum menu variety, all management types, nationwide coverage,
dietitian advocacy letters**

Since 1986, Lite n' Easy has been helping Australians of all ages, shapes and sizes spend less time
stressing about food. As an NDIS provider, it remains one of the most recognised and widely used
services in the sector.

**Menu variety:** Lite n' Easy offers over 235 delicious meals, including 70 dinners and a range of
flexible meal combinations to choose from.

**Dietary options:** Dedicated dietitians and chefs work together to put evidence-based nutrition into
practice by creating healthy, delicious meals that follow the Australian Dietary Guidelines. Lite n' Easy
Lite and Standard Popular meal plans are developed in line with current recommendations for
managing diabetes, and are based on the Australian Dietary Guidelines, promoting a regular eating
pattern — both essential for managing diabetes.

**Co-payment:** Participants pay for the ingredients as an everyday cost (30%), and the NDIS covers
the meal preparation and delivery costs.

**A unique differentiator:** Lite n' Easy's team of Accredited Practising Dietitians can assess a
participant's needs and offer evidence to justify the need for meal preparation in an NDIS plan,
ensuring the right support — available via request online. This advocacy letter service is a meaningful
advantage for participants seeking to have meal delivery included in their plan for the first time. (See



our guide on *How to Get NDIS Meal Delivery Added to Your Plan*.)

**Management type compatibility:** Lite n' Easy accommodates all NDIS plan management types:
plan-managed, self-managed, and agency-managed.

**Delivery:** Lite n' Easy delivers meals to major cities and regional areas across Australia.

---

### 3. Dineamic **Best for: Fresh (chilled) delivery preference, low-FODMAP and gluten-free needs,
flexible ordering**

Dineamic is a registered NDIS meal provider offering NDIS food delivery to Melbourne, Sydney, Perth,
Brisbane, Adelaide, and Hobart.

Dineamic's food arrives freshly prepared by the kitchen and is sent to the door in a refrigerated truck, so
it does not need to be frozen — it will be ready to heat up as soon as the participant is ready. This
chilled-not-frozen model is meaningful for participants who prefer fresher textures or have concerns
about the quality of frozen meals.

**Dietary options:** Dineamic offers nutrient-rich meals free from artificial additives, with a strong focus
on sustainability. Their menu caters to common dietary needs like gluten-free, vegetarian, and
low-FODMAP options, and they are a registered NDIS provider supporting all plan types.

**Co-payment:** The NDIS subsidises 75% of the total meal cost, so participants only need to pay 25%
of the total amount. For most NDIS customers, Dineamic sets up a unique discount code so
participants only need to pay the co-payment of 25%, and Dineamic takes care of the rest by invoicing
the plan manager or the NDIS.

**Flexibility:** Dineamic does not believe in restrictive meal plans, so participants have total flexibility to
choose every meal, and the service specialises in meeting most dietary requirements. Participants can
choose their meals each time they order or simply repeat an order if they have found their favourites.

**Delivery:** Dineamic delivers NDIS meals to all major cities — including Melbourne, Sydney, Perth,
Brisbane, Adelaide, Hobart, Canberra, and Darwin — plus a wide range of regional areas.
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### 4. The Good Meal Co **Best for: Frozen meal storage convenience, no lock-in contracts, lowest
co-payment in this comparison**

The Good Meal Co is a Registered NDIS Provider, making it easier to maintain independence and
health at home. Their comprehensive range of nutritious frozen meals and snacks are home-delivered
for convenience — ready to heat and enjoy.

**Co-payment:** For approved NDIS participants, the co-payment is only 20% of the meal cost —
making The Good Meal Co an affordable option. This is among the lowest participant co-payments of
any provider in this comparison.

**Contracts and fees:** There are no lock-in contracts, no additional delivery charges, and no admin
fees.

**Management type compatibility:** The Good Meal Co accepts agency-managed, plan-managed, and
self-managed participants. For the remaining cost subsidised through the NDIS plan, The Good Meal
Co invoices the NDIA or the plan manager directly.

**Eligibility check:** If an NDIS plan has the Preparation and Delivery of Meals line item
(01_022_0120_1_1) included, the participant will be eligible for subsidised home-delivered meals.

---



### 5. Nourish'd **Best for: Fresh (never frozen) meals, paleo/whole-food dietary preferences, lower
co-payment structure**

Nourish'd meals are freshly prepared and delivered chilled, never frozen, to preserve quality and taste.

**Co-payment:** At Nourish'd, the NDIS covers 80% of the meal cost and participants pay a 20%
co-payment for the ingredients. For example, on a $13.99 meal, the co-payment would be $2.79.

**Pricing:** Nourish'd NDIS-approved meals start at $13.99 AUD, with prices varying based on portion
size.

**Billing:** The NDIS plan pays for the remaining 80% plus delivery, with the co-payment calculated at
checkout, and the other 80% billed directly to the plan manager or the NDIA. For self-managed
participants, the full cost is covered at checkout and Nourish'd emails an invoice to send on to the
NDIA.
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### 6. Gourmet Dinner Service **Best for: Eastern seaboard participants, whole-food/natural-ingredient
preference, phone-based ordering support**

Gourmet Dinner Service is one of the few NDIS-approved meal providers that can claim their meals are
made from only whole foods and nothing unnatural — just like home cooking.

**Co-payment:** Under most plans, participants make a co-payment to cover the cost of food
ingredients, while the NDIS covers the cost of meal preparation and delivery. Co-payments are often
30%, meaning the out-of-pocket expense could average $3.80 per meal.

**Introductory offer:** The introductory offer for NDIS recipients who haven't tried Gourmet Dinner
Service waives the 30% co-payment and charges the plan provider $70 plus delivery costs — a total
value of approximately $100 — and includes six main meals and a sweet treat.

**Delivery coverage:** Gourmet Dinner Service delivers right across the eastern coast of Australia,
covering metro and many regional areas in NSW, Victoria, Queensland, ACT, and South Australia.
Participants in Western Australia and the Northern Territory should confirm coverage before registering.

**Management type compatibility:** For plan-managed participants, they pay 30% upfront and Gourmet
Dinner Service invoices the plan manager the rest. For self-managed participants, the full amount is
paid upfront and claimed back from the plan manager.
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### 7. Dietlicious **Best for: Fine-dining quality, participants prioritising meal presentation and gourmet
variety**

Dietlicious delivers beautifully prepared, wholesome meals without compromising on flavour or
nutrition. Dietlicious positions itself at the premium end of the NDIS meal delivery market, appealing to
participants for whom meal enjoyment and variety are high priorities alongside nutritional quality.

While Dietlicious does not publicly advertise a specific co-payment percentage on its NDIS page, the
standard NDIS co-payment model applies: meal service providers use a standard formula to break
down each meal to determine how much is for preparation and delivery and how much is for
ingredients, typically resulting in 70% of the price covered by the NDIS, with participants paying 30%
out of pocket — though this varies slightly from provider to provider. Participants considering Dietlicious
should request a formal quote to confirm their specific co-payment structure.
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## Side-by-Side Comparison Table



| Provider | Co-Payment | Fresh or Frozen | Texture-Modified | All Management Types | Nationwide
Delivery | |---|---|---|---|---|---| | **Able Foods** | ~$2/meal (ingredient-only) | Frozen | ■ IDDSI 4–5 | ■ | ■
| | **Lite n' Easy** | 30% | Fresh + Frozen | ■ | ■ | ■ | | **Dineamic** | 25% | Fresh (chilled) | ■ | ■ |
Major cities + regional | | **The Good Meal Co** | 20% | Frozen | ■ | ■ | ■ | | **Nourish'd** | 20% | Fresh
(chilled) | ■ | ■ | ■ | | **Gourmet Dinner Service** | ~30% (~$3.80/meal) | Frozen | ■ | Plan + Self |
Eastern seaboard | | **Dietlicious** | ~30% (confirm on quote) | Fresh | ■ | Confirm on enquiry | Major
cities |
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## How to Choose the Right Provider for Your Situation

### Agency-Managed Participants

Self-managed or plan-managed participants are able to select meal delivery providers that aren't
registered. However, agency-managed participants need to choose from a list of approved, registered
providers. This makes formal NDIS registration — not just NDIS-friendliness — the essential filter. Able
Foods, Lite n' Easy, Dineamic, The Good Meal Co, Nourish'd, and Gourmet Dinner Service all hold
formal NDIS registration.

### Participants with Dysphagia or Texture-Modified Needs Able Foods is the standout choice in this
comparison group, offering IDDSI Level 4 and 5 meals as part of its standard menu. For detailed
guidance on texture-modified meal standards across providers, see our guide on *NDIS Meal Delivery
for Special Dietary Needs*.

### Participants in Regional or Remote Areas

Many services focus on major metropolitan areas, while others have expanded to regional and remote
locations. Able Foods and Lite n' Easy both advertise Australia-wide delivery, making them the most
reliable choices for participants outside capital cities. For more on this topic, see our guide on *NDIS
Meal Delivery for Participants in Regional and Rural Australia*.

### Participants Seeking the Lowest Co-Payment The Good Meal Co and Nourish'd both operate on a
20% co-payment structure — the lowest of the providers reviewed here. At a meal price of $13.99, a
20% co-payment equates to approximately $2.80 per meal out of pocket. This can make a meaningful
difference over a 12-month plan period for participants on tight budgets. (For a full explanation of how
co-payments are calculated, see our guide on *NDIS Meal Co-Payments Explained*.)

### Participants Wanting Fresh (Non-Frozen) Meals Both Dineamic and Nourish'd deliver meals chilled
and freshly prepared — never frozen. This suits participants who prefer fresher textures or have
sensory preferences around meal quality.

---

## Key Takeaways

- Participants must use a meal delivery platform where the food and ingredient component can be
separately identified from the meal preparation and delivery component — this is mandatory for NDIS
compliance.

- **Co-payments vary meaningfully across providers:** from approximately 20% (The Good Meal Co,
Nourish'd) to 30% (Lite n' Easy, Gourmet Dinner Service), with Able Foods offering a flat ~$2/meal
ingredient cost. Participants should request formal quotes before committing. - **Texture-modified
meals (IDDSI Levels 4–5) are only offered by Able Foods** among the providers reviewed here — a
critical differentiator for participants with dysphagia or swallowing difficulties. - **All management types
are supported by most providers**, but agency-managed participants must confirm formal NDIS
registration before engaging any service. - Lite n' Easy's team of Accredited Practising Dietitians can



provide advocacy letters to help justify meal preparation funding in an NDIS plan — a unique feature
that may benefit participants at plan review or first-time application.

---

## Conclusion

No single NDIS meal delivery provider is the right fit for every participant. The best choice depends on
the intersection of clinical need (particularly texture modification requirements), management type,
delivery location, dietary preferences, and co-payment affordability. Able Foods leads for
disability-specialist focus and texture-modified options; Lite n' Easy for menu breadth and nationwide
reach; The Good Meal Co and Nourish'd for the lowest co-payments; Dineamic for fresh chilled delivery
and low-FODMAP options; and Gourmet Dinner Service for whole-food quality on the eastern
seaboard.

What every provider on this list has in common is compliance with the October 2024 NDIS legislative
changes — meaning their invoices correctly separate ingredient costs from preparation and delivery
costs, and they operate within the approved NDIS supports framework. That compliance baseline is the
minimum standard any participant or support coordinator should verify before signing a service
agreement.

For the broader context of how this provider comparison fits into the NDIS meal funding landscape, see
our pillar guide: *NDIS Meal Delivery & Government-Funded Healthy Meals in Australia: The Complete
Guide*. Related deep dives include *NDIS Meal Co-Payments Explained*, *How NDIS Meal Delivery
Billing Works*, and *Support Worker Meal Preparation vs. NDIS Meal Delivery Services: Which Is Right
for You?*

---
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